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information, which we believe is the first of its kind,” said Sheqwart Mather, a senior analyst at Navigant’s
global healthcare payer practice, in the report. The firm estimates that private insurers spent an average
$315 million annually on about 9,000 physician performance measures, and 94 percent of those measures
were implemented by the end of 2014. While the use of incentives can increase quality, there are concerns
that pay-for-performance information is making health care a numbers game in which providers try to gain
financial rewards from being the most efficient. And the financially squeezed payer landscape is creating
new challenges, the report notes. The following factors could threaten pay-for-performance: Difficulties in
measuring performance. According to the report, pay-for-performance measures are being implemented
without a cohesive data infrastructure. Only 42 percent of payers have organizational units dedicated to
collecting data and 80 percent of payers use multiple sources of data. “Payers are struggling to collect
performance data, which has limited the value of those measures, and will only become more challenging to
gather as payer reimbursement is reengineered under the new health reform,” the report says. Scrutiny.
“The increased need for regulators to oversee pay-for-performance and the corresponding impact on the
private sector’s ability to engage in this activity has led to increasingly complex transactions requiring more
transparency and oversight,” the report says. “Fewer sponsors, whose participation is tied to incentive-based
payments, have the resources to undertake these additional financial and accounting challenges.” P
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